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INTRODUCTION

Service to public 1s our motto. You all know well about the services being
rendered by the Fire Service Department during emergency times.

During French region, the Fire Services was commissioned as a branch of
Police Department. Till 1981, this Department functioned as one of the ingredients
of Police Department. It was segregated from Police Department and attached with
the Local Admimistration Department in the vear 1951. In 1954, it was separated
from the Local Admimistration Department and hunctioming as a separate

Department under the control of Secretarv to Government (Fire Service),

At present, the Puducherry Fire Service Ueparhnent i1s tunctioning effectively
under the Chief Technical Officer ie., the Divisional Fire Officer with 13 Fire
Stations to address emergencies area-wise (t.e. 9 in Puducherry district 2 in
Karaikal district, 1 each at Mahe & Yanam and a Fire Prevenbion Wing at the Otffice
of the Divisional Fire Office. The hierarchical structure along with the strength of
Officers/Fire service personnel in each grade/level is detailed in the Table below:

MName of the Post Sanctioned Posts in numbers

R ivisionat Fixe Ofticer .

- Assistant Divisional Fire Officer 5
14
37

201

19
17

17




ADMINISTRATION

The Divisional Fire Officer 1s functioning as technical head of the Fire
Service Department. The Fire Service Department started its services in 1956
with 2 Fire Gtations one at Puducherry and the other at Karaikal. Now, it
is funchioning in all the four regions of Union Territory of viz. Puducherry,
Karaikal, Mahe & Yanam. The Puducherry region consists mine numbers of
Fire Stations, Two numbers in Karaikal, One each at Mahe and Yanam.
Totally Thirteen numbers of Fire Stations are functioning in UT of Puducherry
namely Puducherry, D Nagar, Bahour, Vilhanur, Madukarai, Thirukkanur,
Thirubuvanai Kalapet, Sedarapet, Karaikal, Surakudyv, Mahe & Yanam. Each
Fire Station 1s headed by one Station Otficer / Otfficer in - charge. A Station
Otfficer and Fire Service Personnel crew on duty at the respective Local Fire
Station (LF5) will be the first responder for all types of Fire (alls/5pecial
Service Calls/Emergencies, which include natural and manmade disasters.

There are five sub-divisions namely Headquarter, North, South, West &
Karaikal each under the control of respective Assistant Divisional Fire Officer for
operational and administrative dufies. In order to ensure effective command and

control, the Fire Stations are grouped under the command of Asst. Divisional Fire

Officer are as detailed below:

SL Sub division headed by the
No. ADFO

Assistant Divisional Fire Officer Kalapet, Yanam, Fire Prevention
(Headquarter) ng, Stores, and technical.
Assistant Divisional Fire Officer Dhanvantri Naga:r, Sedarapet,

Name of the Fire Stations

(North) Mahe, Training Centre.
Assistant Divisional Fire Puducherry, Bahour,

(South) Madukarai, Motor Transport.
Assistant Divisional Fire Officer Villianur, Thirukkanur, |
(West) Thirubuvanai.



A separate Fire Prevention Wing headed Dby one 5tation Officer is

functioning at the Office of the Divisional Fire Officer, in order to carry out the

tollowing functions:-

(1)

(11)

(1)

Inculcate the public on fire safety and prevention measures by
propaganda through radio, TV, Press (Audio and Video) and
conduct of mock dnlls at various establishments such as schools,
hospitals, and other government buildings.

Based on the request from various Departments and industrial
establishments to ensure Fire Safety, testing of fire appliances and
equipments mstalled in the building and advise them regarding fire
prevention and protecion measures fo be adopted as per the
recommendation of this Department.

The built-in fire protection arrangements are recommended at the
plannming stage itself and ensured for the buldings like Hotels,
Cinemas, Trading Centers, hospitals, schools, malls etc., where large
public are assembled.



ORGANIZATION CHART

The nrganizaﬁﬂn chart shows the Command structure of the Fire
Service Department.

SECRETARY TO GOVERNMENT |

Technical staff

DNISIUNAL{FI}RE OFFICER
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Administrative staff

(5) | ;‘—‘
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IMPORKTANT TELEPHONE NOS. & DETAILS OF FIRE STATIONS AND QFFICES

i , . 04132251677

1 K. llango Divisional Fire Ofhicer 9894193855
; : Assistant Divisional Fire Officer 0413 2254118

2 LSRR T (Headquarter) 9940997097

Assistant [hvisional Fire Officer -
3 . Mukundan ; 9952651351
J (Karaikal)
1 A Siifach Assistant Divisional Fire Officer 9894795492
(West)
- Assistant Divisional Fire Officer
5 5. Manogaran (North) 9894052099
6 5 TatohGHtnaSAL Assistant Divisional Fire Officer 9994199714
| (South)

- T Kni | Station Officer, Villianur 0413-2668101

- Koshnamourthy g, o gtation 9500283475
: Station Officer, 0413-2688101

8 | B Rasthikeon Thirukkanur Fire Station 9442180298

9 Station ; Puducherry Fire Station 0413-101

' ftires chesry 0413.2336238
10 Station Officer D' Magar Fire Station 0413-2272913
11 Station Officer Bahour Fire Station 0413-2633101
12 Station Officer Madukarai Fire Station 0413-2699101
13 Station Officer Thirubuvanai Fire Station 0413-2641101
14 Station Officer Kalapet Fire Station 0413-2655873
15 Station Officer Sedarapet Fire Station 0413-2678101
. : : . . 04368-230101
16 Station Ofticer Karaikal Fire Station 04368230112
17 Station Officer Surakudy Fire Station 04368-261101
18 Station Officer Mahe Fire Station 0490-2332500

19 Station Officer Yanam Fire Station 0884-2321288



BUDGET EXPENDITURE

minict 241419 218307 90%
4070-Otherr Administrative
Services(Capital Head) 5420 40982 S
= 286839 259289 90%
Capital)
Building Programme 18800 875 504
PROMOTIONS:

As there were only two posts of Assistant Divisional Fire Officer so far. Three additional
posts have been created vide (G.O. Ms. No. 51 dt 27.09.2023. After that 4 Station Officers have been
promoted as the Assistant Divisional Fire Officer Vide Order No. 2470/FSD/Estt. /F.4/2024 /531,
dt. 04.10.2024. Their jurisdictions have also been demarcated as detailed below;

Sub division headed by the Areafjurisdiction covered by the Fire
ADFO Siations
R. Rithosh Chandra, EfﬂfrﬁimWﬂtg, Stores, Kalapet,
ﬁﬁmtﬂnt E‘mmwﬂ Fire Officer ?ﬁm*ﬂmlhng mHlmd E’iﬁﬂa

5. Mﬁﬂﬂgﬂzﬂﬂﬂr
2 Assistant Divisional Fire Officer
= )

Dhanvantri Nagar, Sedarapet, Mahe,
Trﬂ:ixungﬂenﬁ'ﬂ at Gorimedu.

A, Suresh,
ﬁﬂg&aﬂf Divisional Fire Officer Villianur, Thirukkantir, Thirubuvanai.




RECRUITMENTS:

RECRUITMENTS FOR THE POST OF FIREMAN, FIREMAN DRIVER AND
STATION OFFICER.

The Puducherry Fire 5ervice Department issued a recruitment notification on
No. 1953.5/FSD/Estt./F.1/2023/FM, dt. 04.11.2022 inviting the applications for posts of 58
Fireman (Male), 12 Fireman Driver and 5 Station Otficer (Male). Another revised notification has
been issued to enrol Female candidates Fireman (19 Nos.) and Station Officer (2 Nos.) first time in
Puducherry.

The details of the applications received, Conduct of Ground Test (Physical Standard Test)
and Written Examinations are as detailed below:

Fireman
(39 M+ 19 F =538)

No. of applicants selected
from the conduct of -
2 C §| Test from 1931 260 533

23.02.2024 t014.03.2024.

5 09.02.2025 09:02.2025 29.12.2024
> ATk d.atﬁ 11.02.2025. 11.02.2025. 30.12.2024
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OBSERVATION OF FIRE SERVICE WEEK:

The Fire Service Week is observed from 14" April to 20" April as an annual
feature throughout this Union Ternitory. The theme for every year is issued by the
Ministry of Home Affairs, GOI and based on the theme, wide publicity 1s made
by depicting it through posters, banners, hand bills, cinema slides and conducting
of essav competition for the students and prizes are awarded and conducting of
mock drills at various establishments. Various steps are taken to inculcate the
sense of fire safety amongst the citizens by demonstration, radio and TV programs

which are arranged during the period.

FIRE SERVICE WEEK CELEBRATION AT THE FIRE STATION




g
PAYING HOMAGE TO MARTYRS at D' NAGAR FIRE STATION

The Fire Service Martyrs Day is observed to honor the brave firefichters who sacrificed

their lives in the line of duty. It is a solemn occasion to pay tribute to their courage, dedication,
and selfless service in protecting lives and property.”

I. J.'-.'I.i

i:
g 5
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CONDUCTING OF ESSAY COMPETITION FOR THE STUDENTS AND THE

WINNER'S PRIZES ARE AWARDED.
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CELEBRATION OF INTEENATIONAL YOGA DAY on 21+ JUNE 2024




12
PARTICIPATION OF FIRE SERVICE PARADE CONTINGENT:

The Fire Service Officers and personnel had the honer of particgpating in the
Independence Day Parade on 15" August 2024, Puducherry Liberation Day on 1t November
2024, and Republic Day on 26t January 2025, wearing ceremonial dress. A specdial Tabula
demonstration was presented during the Republic Day celebrations and during the days the
Flag Hosting made at all the Fire Station/Fire Offices. The events were filled with patriotism
and respect for our freedom highters, and the personnel reaffirmed their dedication to public

SETVICE,

. - = mmmWﬂ el
o, Jq upiy
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FILLAG HOSTING AT ALL THE FIRE STATIONS
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TSUNAMI MOCK DRILL

Fire Service personnel played a key role in the Tsunami Mock Drill by carrying out rescue

operations, evacuation, and first aid support, ensuring preparedness for real-life emergencies.
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INAUGUERATION OF FIRE FIGHTING VEHICLES

Purchase of Ten new fire wvehicles form M/s. ENSOL MULTICLEAN
EQUIPMENT Pvi. Ltd., were inaugurated by the Hon'ble Chief Minister of
Puducherry on 04 /10 /2024 to strengthen the firefighting capabilities and improve
emergency response. [hese vehicles were deployed across fire stations to serve the
public more effectively and enhance overall satety.
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NORTHEAST MONSOON ACTIVITY:
During the Northeast Monsoon seasor, the Fire and Rescue Services play a vifal role in
handling emergencies such as waterlogging, fallen trees, and electrical hazards. They remain on
high alert to assist the public and ensure safety through timely response and rescue operations.’
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Rescue operation in Heavy rainfall & Flood
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OBSERVATION OF VIGILANCE AWARENESS WEEK:

The Vigilance Awareness Week i1s observed from 28" October to 32
November 2024, we organize a pledge-taking ceremony at all the Fire Stations,

where Officers and personnel were take an oath to uphold integrity and fight

corruption.
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Il - ACHIEVEMENTS AND PROGRESS

o EQUIPMENT PURCHASED DURING 2024-2025

Procured 10 Nos. of Inflatable Rubber Boats and 28 Nos. of Wood cutting Chain Saw and
distributed to all the Fire Stations.

Procured and supplied 75 Nos. of ABC stored pressure type Fire extinguishers — 9 kg.
capacity to all Fire Station.

Procured and supplied 75. Nos of Carbon-di-oxide fire extinguishers — 4.5 kg. capaaty to
all Fire Station

Procured 2640 Mtrs. Nylon PP Rope 14 mm and supplied to all Fire Station.

Procured 9 Nos. of Rescue Equipments (6 Nos. of Pole Saw, 1 No. of Cordless Demolition
Hammeer, 2 Nos. of Petrol Chainsaw with accessories)

Procured 3 Nos. of Rescue Equipments (6 Nos. of Petrol Chainsaw with accessories)
Procured 1 No of Bosch General Purpose Tool Kit.

Procured 10 Nos. of Desktop computers and 8 Nos. of Multi-Function Printer and issued
to all the ADFOs.

i1l - HUMAN RESOURCE DEVELOPMENT

Details of Training.

1 Station Officer has been sent to Dhivisional Officer Course training and 3 Leading
Fireman has been sent to Sub-Officer Course fraining at NFSC (National Fire Service

College) at Nagpur.

Implementation of important Human Resource e-initiatives, e-HRMS, e-Office.

As far this Department is concerned, all files are prepared and processed in e-Office and

steps are being taken to complete all the service book of statf in digital form through
e-HREMS.

The Fire Service Dept. is rendering the following services to the public.

(1) Rescue the life and property of the people from devastating fire.

(2)  Search and Rescue people from natural calamities and manmade Disasters.

(3) Inculcate the public on fire prevention and ensure proper fire safety
arrangerments.

(4)  Special Services — Deployment of Fire Service personnel with Fire Fighting
Tenders as Fire Safety precautions during public gathering at the time of
Kumbabishegam, Exhibition, Circus and VVIP's visit.
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(2)  Attending Special Service Calls such as Rescuing person from Well, Ponds, Lake
efc. Iemcw.ﬂlg of Wasp Combs, Rescue of Animals, clearing of (il spillages on
roads to avert accidents efc.

(6)  Issue of No Objection Certificate / Recommendations for grant of license to
trades and industries involving fire risk.

(7)  Serve to people to restore their normal life by issue of Fire Accident Certificate to
retrieval of lost documents, Fire Insurance claim, to get relief from the
Government, etc.

IV - CITIZEN CENTRIC INITIATIVES

1

E.,J.II

Initiatives taken to improve citizen services and engagement:

This Fire Service Department has limited public interaction. However, all the reports and
the publications are uploaded in the website tor research purpose.

Citizen's charter

The Citizen's Charter contains performance and Progress on the Vision — Mission — Goals
— Services and Field achwvities on Data Collection, co-ordination, collation and
dissemination within and outside the Union Territory.

Website of the Department, uapdating and Audit of Websites Website:
https:/ /fire.py.gov.in Updation: Website is being regularly updated. Audit: Security
audit of this Department website https:/ /fire.py.gov.in was carried out by M/s. GRT
Technologies Pvt. Ltd., Chennai. The audit certificate is valid from 21-08-2025 to 21-08-
2026.

DETAILS OF RECEIPT & DISPOSAL OF RTI APPLICATIONS FOB THE PERIOD
FROM 01.04.2024 TO 31.03.2025

No. of ET] applications

IIIQ- 01.10.2024 4 7 _ B )
to 31.12.2024
IVQ- 01.01.2025 to' 11 16 18 _ _
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V1 - Conduct of Mock Dhrills and Photographs:

Conducting of regular Fire Evacuation Meock Drills i Industries, 5chools,
Hospitals, Malls and other public buildings is crucial for ensuring preparedness and minimizing
risks in the event of a fire emergency. lhese drills help identify potential hazards,
test emergency response plans and train occupants on  evacuation procedures.

1. Mock Dirill at Industries




2. Mock Drill at School:
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3. Mock Dirill at Hostels




4. Mock Dhill & Fire safety class at Hospitals.
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4. Mock Drrill & Fire safety class at Multiplex Commercial Building;




VII-STATISTICAL DATA AND TABLES:-

29

1. FIRE AND 5.5 CALL PARTICULARS PERIOD FROM APRIL 2024 TO

U =T = =R I - N ) N S - R o R

-
-

e
W

MARCH 2025

Puducherry
D'Nagar
Vilhanur
Bahour
Madukarai
Thirukkanur
Thirubuvanai
Kalapet
Sedarapet
Karaikal
Surakudy
Mahe

Yanam

TOTAL

1,45,35,000
6,51,/72,000
2,60,62,000
76,867,500
42.40,000
44,584,000
927,686,500
8,590,000
35,45,000
1,27,44,000
93,90,500
39,92,500
1,37,54,000

696 26,13,11,000

28,16,000
54,26,000
26,19,000
34 34500

6,10,000
5,28,000
4,65,17,500
1,90,000
6,25,500
16,20,500
9,69,600
14,88,500
57,27,000
7,25,72,100

1,17,19,000
5,97 ,46,000
2,54 .45,000
42 53,000
36,530,000
39,536,000
4.62,69.000
7,00,000
29.17,500
1,11,25,500
§4,20,900
25,04,000
80,57,000

18,87 38,900

FIRE CALL & 5.5. CALL 2024-25

256
171
64
o0
i
47
20
49
40
164
63
1534
30
1,093

5} 9

1 2

3 2

7

1 _

4

3 10
19 23

1 5.5, CALIS

FIRE CALLS
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DETAILS OF FIRE STATIONS AND OFFICES:

For the benefit of the pubhlic, the details of the existing Fire Stations
are furmished along with Address and its telephone numbers.

(1) O/ o. Davisienal Fire Officer, Fire Service Department,
Housing Board's CGCircular Shopping
Complex, Lawspet,
Puducherry — 602 008.
Phone No. 0413 - 2251677.
Fax : 0413 - 2251677.
E-mail : fire@py.cov.in

(11) O/ o. Assistant Divisional Fire Otfficer
(Headquarter) &
O /o Assistant Dhwvisional Fire Officer (West),
Fire Service Department.
Housing Board's Circular Shopping
Complex, Lawspet.
Puducherry — 605 008.
Phone No. 0413 - 2254118.
HQO-E-mail:ir.rithesh316Z2py.gov.in
West - Email; a.sureshl@py.cov.n

(111) O/o. Assistant Divisional Fire Officer
(North) O/o Assistant Divisional Fire
Otticer (5South), Fire Service Department,
Type - Il Quarters, D' Nagar Complex,
Puducherry — 600 008.

North E-mail:s. manogaran3>3@py.gov.in
South E-mail: slatchoumanan351@py.gov.in

(17) O/ o. Assistant Dhivisional Fire Otfficer (Karaikal), Fire
Service Department. Karaikal Fire Station, Bharathivar Road,
Thalatheru, Karaikal — 609 605.

Phone No. 04368 — 230112.
E-mail : jmukundanl36@py.gov.in



(¥
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Fire Prevention Wing,

Fire Service Department,

Housing Board™s Gircular Shopping
Complex, Lawspet,

Puducherry — 602 0085.

Phone No. 0413 — 2256977.

E-mail : ﬁIE‘FTEl'EﬂtiﬂﬂhfiIlg@gﬂlﬂjl.Eﬂm

Fuducherry Fire Station, Subbaiva Salai
(Beach Road), Puducherry — 605 001.
Phone No. 0413 — 23356238,

D*Nagar Fire Station, Adjacent to Police Complex,

D" Nagar, Puducherry — 60> 006.
FPhone No. 0413 - 2272913,

Villhanur Fire Station, Odiampet Read,

Vilhanur, Puducherry — 605 110.
Phone No. 0415 - 2668101.

Bahour Fire Station, Kuruvinatham
Main RKoad, Bahour, Puducherry — 607 402

FPhone No. 0413 - 2633101.

Madukkarai Fire Station, Nettapakkam (Post),
Madukkara,

Puducherry — 605 105.

Phone No. 0413 - 2699101.

Thirukkanur Fire Station, Thiruvannamalai
NMain Road, Thirukkanur,

Puducherry — 601 501.

Phone No. 0413 - 26588101.

Thirubuvanai Fire Station, PIFDIC Industrial
Estate, Electronic Park, Thirubhuvanai,

Puducherry — 605 107.
Phone No. 0413 - 2641101.

Kalapet Fire Station, Pillaivar Koil Street,
Kalapet,

Puducherry — 605 014.

Phone No. 0413 - 2655873.
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YY) Sedarapet Fire Station, PIPDIC Industrial

Estate, Sedarapet.
Puducherry — 605 111.
Phone No. 0413 - 2678101.

(xw) Karaikal Fire Station, Bharathivar Road.
Thalatheru,
Karaikal — 609 605.
Phone No. 04368 — 230101, 04368 - 230112.

(xv1)  Surakudy Fire Station, Surakudy Main
Road, Surakudy,
Karaikal — 609 607.
Phone No. 04365 - 261101.

(1) Mahe Fire Station, Puthalam,

Mahe - 673 310.
Phone No. 0490 - 2332500.

(xviil) Station, Draksharama Road. Opp. New Bus Yanam Fire Stand,
Yanam Yanam Fire Stand, Yanam Phone No 0884 — 2321 288.

VIII - CONCLUSION:

Whatever burnt can never be recovered. The economy of a nation is in the hands
of every citizen. The inherent fire risk posed cannot be ignored. We should be very careful
and cautious to overcome the fire risk. If we are unprotected, fires will resultin irreparable
loss with high magnitude rendering all combined efforts futile for attaining seli-
sufticiency in some sensitive spheres thus making indelible dent on the activities for the
development of the nation. If we are careless to allow fire to hinder our development,
there is no alternate except agony. Be alert! Prevent tire!! Develop the economy of the

nation.

~olo-



